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SCOPE:  Thousands of companies in over 100 countries have recognized the value of achieving ISO certification to establish and maintain a quality system in their organization.  Reported benefits include expanded market share, improved efficiency, improved customer satisfaction, lower costs, and improved uniformity.  

It is believed that effective quality systems manage a wide variety of elements that influence the quality of a product.  These elements include design, workforce competency, technology, resource levels, inspection and testing, and management. Certification programs provide a means to control these elements so that products and services are provided that meet established quality attributes.

The highway construction industry is comprised of companies of varying size, scope of services, and degree of sophistication.   They often compete in a low bid business environment that includes specific requirements of completed work.  Typically, there is a reliance on subcontractors that contribute to the quality of the project.    Product acceptance is generally the responsibility of the owner.  Highway construction contracts do not typically include a requirement that contractors must possess an ISO 9000 or other certification for an internal quality system.

This session will give an overview of ISO registration worldwide.  It will talk about the registration process and benefits of registration.  Some details on construction organizations that have registered to ISO 9000 and the future of the standard nationally and internationally.

